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Vignette® Messenger.
Powerful, results-driven e-mail campaigns made simpler.

Vignette Messenger offers companies a fast and simple way to design,
execute and measure e-mail marketing programs, promotional campaigns,

newsletters, surveys and viral marketing programs.

Powerful, results-driven e-mail campaigns made simpler.

Fast. Flexible. Cost-effective. E-mail continues to be an ideal vehicle for reaching out to customers, prospects and other
important audiences. But to guarantee successful e-mail campaigns, you need the right tools for delivering targeted,
personalized and tightly coordinated content that will generate response and new business. And that's just the beginning.
It has to be easy to integrate, update and segment internal and external lists, databases and other data sources. A
complete e-mail solution will also include the tools you need to measure and analyze both costs and results, so you have

a clear view of your marketing return-on-investment.

Vignette offers all of this and more with Vignette Messenger. This unique e-mail marketing application makes it easy for

you to design and distribute results-driven, electronic promotional campaigns, newsletters, surveys and more.

A complete all-in-one solution, Vignette Messenger guides you through the creation and implementation of e-mail

programs in minutes with just four simple steps:

Create and manage highly targeted lists

Segment mailing lists to ensure the right message reaches the right audience. As campaigns progress, Vignette
Messenger helps manage and maintain lists and databases with subscribe/unsubscribe and list update capabilities, so
you are only sending permission-based e-mail. In addition, based on customer preferences, you can deliver specific,
tailored content, increasing the likelihood of a response.

Craft personalized, engaging messages

Vignette Messenger comes with a series of easy-to-use, out-of-the-box templates that can be customized and reused to
simplify content creation. Design engaging messages — either HTML or text messages — in no time, without the burden
of having to learn HTML. And again, those messages can be targeted and personalized with conditional content based

on your recipient’s individual profile.
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Test and launch programs Vignette Messenger is available as a packaged application to
To drive results and ensure a successful program rollout, meet the needs and requirements of virtually any marketing
Vignette Messenger gives you what you need o test and organization.

simulate programs before the actual mailing takes place.

Admin Manage Reports Help Log Out

Once testing is complete, you can launch your campaigns ¥ vionerTe messenger
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that include e-mail.
Vignette Messenger makes it easy to create high-impact HTML

and all fext e-mail messages within its wizard interface.

For more information on how Vignette Messenger can

3:: o improve your online marketing results, call us at

VI G N ETT E ® 888.608.9900, or visit our Web site at www.vignette.com.
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