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Business Problem and Goals

A software vendor sells their products online. As part of the online sales process,

interested parties can download a demonstration version in order to put the soft-

ware through an in-house trial. Currently, the software vendor does not follow-

up on the trials, so many people are trying out the software without receiving

any information or communication once the trial is complete. As a result, many

leads are lost.

The software vendor would like to automate and nurture the trial process in

order to reach specific business goals: 

■ Increase usage of the demo by encouraging trial evaluations and offering

technical support

■ Nurture and qualify leads through the sales process

■ Increase prospect conversion rates




