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Overview

A critical piece in achieving your business efficiency goals, Vignette User Enablement
(VUE) helps ensure that your end users have the essential knowledge to support, adopt
and successfully leverage your Vignette solution.

Vignette User Enablement for Vignette Content Management is your company’s most
valuable tool to maximize the power of your Vignette application, achieve a greater
return on your technology investment, and secure a successful launch.

This training solution contains pre-built online learning that can be deployed across your
entire enterprise for fast, just-in-time access to highly relevant job aids. Information is
reinforced with Flash simulations, and quick-reference job aids facilitate knowledge
transfer and work-embedded learning.

Designed to teach users key concepts, terminology and essential job tasks, the training
provides you with:

e Information you need to be effective immediately

e Interactive simulations in relevant context that show you how to successfully
accomplish each task

e  Step-by-step job aids that guide you through the details of performing everyday
tasks

e  Opportunities to apply your knowledge and receive coaching to assure your
understanding

This powerful combination of information, simulation and application delivers the right
information in the right context at the right time.

Audience
Management Console users of Vignette Content Management
Training Objectives

Business users will be able to:

e Describe how Vignette Content Management organizes and displays content
on the Web

Describe how DSM and DPM extend the functions of VCM

Recognize content management terms

Explain content management concepts, such as sites, channels and projects.
Use the Personal Homepage feature to organize and initiate tasks

Navigate the Site/Channel Hierarchy

Use the Vignette Content Management Console

Conduct and save searches within the VCM repository

Create content

Create Friendly URLs

Classify content

Associate content to channels

e  Start a workflow and track workflow tasks

e Manage roles and capabilities

e Associate groups of users with roles to enable them to perform specific tasks

Vignette User Enablement

MORE VUE INFORMATION

For more information on Vignette
User Enablement, contact us via
email at training@vignette.com
or call 1.866.221.2219.

To preview a VUE course, visit
www.training.vignette.com. Click
the End User Training tab and
select a course to preview.

EDUCATION SERVICES

Visit our Web site for complete
descriptions of Vignette
Education Services offerings and
course schedules:
e Instructor-led Training (ILT)
¢ Administrators / Architects
¢ Developers / Programmers
¢ Business Users
¢ User Enablement Solutions
¢ Online Seminars

* Self-Study Guides

http://training.vignette.com

CONTACT US

Americas
training@vignette.com
1.866.221.2219 Toll-free Tel

Europe, Middle East, Africa
europe-training@vignette.com

Asia-Pacific
apac-training@vignette.com

Web
http://training.vignette.com
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